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CENTRAL MARKS DEPARTMENT-2

FREQUENTLY ASKED QUESTIONS (FAQs)

ON QUALITY CONTROL ORDERS FOR FOOTWEAR PRODUCTS

Q1: What is a Quality Control Order?

Al: BIS certification scheme is basically voluntary in nature. However, for a number of products,
compliance to Indian Standards is made compulsory by the Central Government under various
considerations viz. public interest, protection of human, animal or plant health, safety of environment,
prevention of unfair trade practices and national security.

For such products, the Central Government directs mandatory use of Standard Mark under a Licence
from BIS through issuance of Quality Control Orders (QCOs) in exercise of the powers conferred by
sub-sections (1) and (2) of section 16 read in conjunction with section 17 and subsection (3) of section
25 of the BIS Act, 2016.

After the date of commencement of the QCO, no person shall manufacture, import, distribute, sell,
hire, lease, store or exhibit for sale any product(s) covered under the QCO without the Standard Mark
(e.g. the ISI Mark).

For more information on QCOs, please refer the guidance document on QCOs published by BIS on its
website www.bis.gov.in

Q2: Which are the footwear products for which the Government has issued Quality Control Orders?

A2: Department for Promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce and
Industry, Government of India has issued three QCOs bringing 27 products under compulsory BIS
certification, these are as follows (follow the links under the “QCO” column for accessing the full text
of the QCOs including the list of the products and applicable Indian Standards):

Qco No. of products | Date of implementation
Personal Protective Equipment — Footwear 03 1Jan 2022

Qco

Leather and Other Materials footwear 11 1 July 2023

Footwear QCO

All-Rubber and all Polymeric material 13 1 July 2023

footwear QCO

List of all products under compulsory BIS certification along with the QCOs and their amendments is
available on BIS website under “Products under Compulsory Certification”
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Q3: How can | access the Indian Standards referred for the footwear products?

A3: Indian Standards can be accessed from BIS website www.bis.gov.in under the tab
“Standards>Download Indian Standards” which will direct you to the Standards BIS portal:
https://standardsbis.bsbedge.com/ .

You can register on this portal and then login to download Indian Standards for free. International
(ISO) standards adopted by BIS can also be downloaded on payment.

Q4: Do micro and small scale enterprises have to establish in house labs and follow the Scheme of
Inspection and Testing (SIT)?

A4: Product manuals of the following consumer footwear and footwear components products have
been revised in order to make compliance to the Scheme of Inspection and Testing (SIT) OPTIONAL
for Micro, and Small Scale Units with respect to the following requirements of the SIT

e (Clause 1(Laboratory): i.e. requirement of maintaining a suitably equipped and staffed lab is
not compulsory

e C(Clause 2 (Test records): i.e. requirement of maintaining test records is not compulsory

e Clause 4 (Control Unit) and Clause 5 (Levels of Control) i.e. Conducting tests as indicated
under levels of control is not compulsory

These changes have been made in the product manuals of the following products

e Sandals and Slippers (IS 6721:2023)

e Hawai chappals (IS 10702:2023)

e Sports Footwear (IS 15844:2010, IS 15844 (Part 1):2023, IS 15844 (Part 2):2023))
e Canvas Shoes and Boots with Rubber sole (IS 3735:1996, IS 3736:1995)

e Moulded solid rubber soles and heels (IS 5676: 1995)

e Rubber microcellular sheets for soles and heels (IS 6664: 1992)

e Solid PVC soles and heels (IS 6719: 1972)

e Polyurethane sole, semirigid (IS 13893: 1994)

However, ALL units shall ensure compliance of their products to the requirements of the Indian
Standard and the requirements of SIT with respect to Clause 3 (Packing and Marking) and Clause 6
(Rejection) shall be followed by all.

Please refer to the product manuals for the above products available in BIS website www.bis.gov.in
where the above has been mentioned for the products as above . A circular informing the same has
also been hosted on BIS website (https://www.bis.gov.in/wp-content/uploads/2023/09/notification-
for-footwear-SIT-relaxation-merged.pdf)

Q5: | heard that BIS has recently revised standards for certain products. Will industry get some time
to comply with the QCOs with respect to the products as per the revised standards? Does this apply
to both domestic and foreign manufacturers?

A5: For the following products for which standards have been revised recently, the manufacturers
making the products as per these revised specifications will be given an additional time of 6 months
to comply i.e. up to 31 December 2023.

Current IS No. (Product) Revised IS No. (Product)
IS 15844:2010 — Sports Footwear IS 15844 (Part 1):2023 — Sports Footwear Part -1 General
Purpose, and
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IS 15844 (Part 2):2023 — Sports Footwear Part 2
Performance Sports Footwear

1S 10702:1992 — IS 10702:2023 -
Rubber Hawai Chappal Hawai Chappal

IS 11544:1986 — IS 6721:2023 -
Rubber Slipper Sandal and Slipper
IS 6721:1972 -

PVC Sandal

This applies to both domestic and foreign manufacturers making footwear for consumers in India.

BIS has published this information in the public domain on BIS website - https://www.bis.gov.in/wp-
content/uploads/2023/07/NOTIFICATION-FOR-EXTENSION.pdf

Q6: My company owns several manufacturing units spread across various locations. Do | need to
obtain BIS certification for all these units?

A6: Yes, BIS certification is granted to a manufacturing premises and not to a company. Therefore,
separate certification (licence) shall need to be obtained for each manufacturing premises
(manufacturing premise(s) means the premises, either owned by the applicant or otherwise, where a
part of the manufacturing activity takes place and includes the premises where the final
manufacturing activity is carried out and where Standard Mark is to be used or applied).

Q7: In my manufacturing unit, | make several different types of footwear products. Do | need to take
one licence for the unit or separate licences for each of the products? Do | also need to take separate
licences for each of the different varieties of the same footwear product being produced?

A7: BIS grants separate licences for each product according to the Indian Standards applicable. For
example, if both Hawai Chappal (IS 6721:2023) and Sports Footwear — General Purpose (IS 15844 (Part
1):2023) are being manufactured in the same unit, that unit has to obtain two separate licences for
each of these products/Indian Standard.

However, different varieties of the product covered under the same Indian Standard, can be covered
under the same licence. Please refer the product manuals (Scope of licence and grouping guidelines)
for more information related to specific products. https://www.bis.gov.in/product-
certification/product-specific-information-2/product-manualsmk

Q8: Do these QCOs apply only to finished footwear or footwear components/materials as well?

A8: Among the 27 products covered under these 3 QCOs, the following footwear components are
also covered:

S.No. | QCO IS No. Product

1 All-Rubber and all IS 5676: 1995 Moulded solid rubber soles and heels
Polymeric material and its
components
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2 All-Rubber and all IS 6664: 1992 Rubber microcellular sheets for soles
Polymeric material and its and heels

components
3 All-Rubber and all IS 6719: 1972 Solid PVC soles and heels
Polymeric material and its
components

4 All-Rubber and all IS 13893: 1994 Polyurethane sole, semirigid
Polymeric material and its
components

Q9: | am an importer/buyer/retailer/wholesaler/distributor of the footwear products covered
under these QCOs, do | also need to take BIS certification?

A9: No, BIS grants certification only to manufacturing wunits and not to
buyers/importers/retailers/wholesalers/distributors.

However, buyers/importers/retailers/wholesalers/distributors shall ensure that the products covered
under QCOs are purchased only from manufacturing unit holding a valid BIS licence.

Q10: My company is sourcing these footwear products covered under the QCOs from a foreign
manufacturer. Can foreign manufacturers also get BIS certification?

A10: BIS grants certification to foreign manufacturers as well under the “Foreign Manufacturers
Certification Scheme (FMCS)”. Details including the application process, forms etc are available BIS
website www.bis.gov.in under Conformity Assessment>FMCS.

Q11: Derby shoes as per IS 17043:2018 is one of the products covered under these QCOs. Does this
apply to formal/semi-formal shoes of derby type being used by the general public?

A11: Currently only the Derby Shoes which are to be used by armed forces/police forces are covered
in the scope of IS 17043:2018 and thus, only these derby shoes will be covered under the QCO.
Therefore, the QCO shall not apply to derby shoes for civilian use as of now.

BIS has published this information in public domain on BIS website - https://www.bis.gov.in/wp-
content/uploads/2023/07/clarification-on-derby-shoes.pdf

Q12: What is the procedure for BIS certification for a footwear manufacturing unit in India?

A12: For domestic manufacturers, BIS certification process (under Scheme-I which is applicable for
footwear) involves the following steps

Step 1: Identification of the applicable Indian Standard for the product e.g. for PVC Industrial Boots
the Indian Standard is IS 12254:2021

Step 2: Create an account on the eBIS platform www.manakonline.in in the following manner:

i) Go to https://www.manakonline.in/

ii) Click on the tile marked “Conformity Assessment (Manakonline)”
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iii) Click on the blue “Login” button on the top right hand corner of the page
iv) Click on “Create account” (you can login directly if you already have an account)

v) Follow the instructions given to create an account. You will receive login credentials (username and
password)

vi) Log in to the portal using these credentials

vii) Follow the instructions on the portal (you can refer the user manual given) to submit your
application as per the applicable Indian Standard.

Notes:

1. Although there are two options available for application submission i.e. option 1 or normal
procedure and option 2 or simplified procedure, for the majority of the footwear products, application
has to be submitted under option 2.

2. When applying under option 2 (simplified procedure), firstly, after logging in, a QR code has to be
generated using the tile titled “Generate QR code”. This QR code will need to be printed out and
applied on the sample(s) needed to be tested (For identifying the varieties/number of samples to be
tested please refer the scope and grouping guidelines given in the product manual for that product
available on BIS website www.bis.gov.in under Conformity Assessment>Product Certification>Product
Specific Information>Product Manuals)

3. Then the test request to be sent to the lab has to be generated through the link provided where
the details of the sample as well as the QR code number have to be provided and the appropriate BIS
Lab or BIS recognized/empanelled lab selected from the list available. After submitting the test
request, the sample(s) are to be sent to the selected lab.

4. The lab shall conduct the testing and upload the test report back on the portal from where the
applicant can access it.

viii) Once the test report is received and product is conforming to the Indian Standard, application can
now be submitted along with the lab generated test report. (Application Fee of Rs 1000/- and Visit
charges of Rs 7000/- per day need to be remitted with the application)

ix) The concerned BIS Branch Office shall examine the application and a BIS officer shall be assigned a
factory verification visit during which the information declared in the application including the
manufacturing and testing infrastructure shall be verified and testing of the product in the factory
shall be witnessed. A sample (verification sample) shall also be drawn during the visit and sent for
testing to a BIS Lab or BIS recognized/empanelled lab.

xi) Based on successful verification during the factory visit (verification visit), the application may be
processed for grant of licence after payment of requisite fees (licence will be granted without waiting
for the test report of the verification sample but after test report is received, the licence will be taken
up for review according to the results observed). Standard time for grant of licence under option 2 is
30 days.

xii) When applying under option 1 (normal procedure), steps 2 to 4 above are not required. After
submission of complete application, a factory visit (Preliminary Visit) is carried out by BIS and unlike
simplified procedure, in this case the licence will be granted only after the test report of the sample(s)
drawn during the visit (applicant sample(s)) is received from the lab and indicates conformity of the
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product to the Indian Standard. Considering the additional time for testing of samples, the standard
time for grant of licence under option 1 is 90 days.

For more information on the product certification process, please refer to information available on
BIS website www.bis.gov.in under Conformity Assessment>Product Certification.

Q13: After getting a licence, do | need to test the product regularly? Is there any defined frequency?

A13: Please refer the product manual (available on BIS website www.bis.gov.in under Conformity
Assessment>Product Certification>Product Specific Information>Product Manuals)) for that product.

The Scheme of Inspection and Testing given in the product manuals indicates levels of control giving
the frequency at which the given tests may be carried out.

Q14: There are several tests prescribed in the Indian Standard some of which require expensive
equipment which my company cannot afford to purchase. Can | subcontract these tests to a BIS
recognized lab?

Al14: Please refer the product manual (available on BIS website www.bis.gov.in under Conformity
Assessment>Product Certification>Product Specific Information>Product Manuals)) for that product.

The Scheme of Inspection and Testing given in the product manuals indicates those tests which can
be subcontracted to BIS recognized/empanelled labs (indicated as “S”) and those tests which need to
be done in-house (as “R”). Records of these tests along with the test reports issued need to be
maintained. The list of BIS recognized/empanelled labs for any Indian Standard can be accessed from
eBIS platform: www.manakonline.in under “Laboratory”.

Q15: We are a group of MSMEs operating in the same industrial cluster/nearby, can we utilize a
common test facility instead of setting up labs in each of our units?

A15: Provisions are available for utilization of common test facilities such as Cluster Based Testing
Facilities by MSMEs. Please refer “Guidelines for utilisation of Cluster Based Test Facility (CBTF) by
MSMEs” available on BIS website under Conformity Assessment>Product Certification>Product
certification process.

Q16: We are large company sharing a common laboratory for our multiple manufacturing units. Can
BIS treat this shared lab as the common in-house lab for these units?

A16: Provisions are available for sharing of testing facilities among units. Please refer Annex-X of
Guidelines for Grant of Licence available on BIS website under Conformity Assessment>Product
Certification>Product certification process.

Q17: Where can | find the list of labs established and recognized by BIS for testing footwear
products?

A17: Please visit www.manakonline.in and click on the tile titled “laboratory” to access the Laboratory
Information Management System (LIMS) portal i.e. lims.bis.gov.in. LIMS is linked to the Manakonline
portal.

On the LIMS page, click the “Search a lab” tile. You can search for labs using the IS Number field e.g. If
you want to know the labs recognized for testing sandals and slippers as per IS 6721:2023, enter 6721
in the IS Number field and click on search. You can also search using lab name, state, district etc.
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IMPORTANT: Please note that while applying for licence under simplified procedure, you are required
to first register on the Manakonline portal, generate a QR code, test request for the sample by
selecting a labs from the list of labs on the portal (which is linked to LIMS) and then send the sample
(with QR code applied) to the selected lab.

Test reports issued by labs for samples sent without following this procedure (which is required to
ensure traceability of samples) may not be accepted by BIS as part of an application for grant of licence
under simplified procedure.

Q18. Can BIS grant any extension or exemption from the QCOs?

A18. Any exemptions like non-applicability of the Order on specific product(s), product(s) meant for
export, extension of the date of commencement of QCO etc. come under the purview of the Line
Ministry (Regulator) who has issued the QCO i.e. DPIIT in case of footwear. Wherever exemptions are
permitted, these are clearly brought out in respective QCO itself such as exemption for products
meant for export.



